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CALLS THIS MONTH: 634 TOTALCALLS: 6,007

SINCE PROGRAM BEGAN IN AUG. 2021

650

433

217

# of Calls Received

WA A D A A A A A A DA A D DD D P
(,)QJQ 0(/ %0 QQ’ \’bQ <<Q, %\’b VQ é\’zﬁ \\) \\} \\9 (‘)QJQ 0(, %0 QQ, \Ib <<QJ Q\'b VQ V\rg\
During the month of May 113 follow-up calls were completed. Approximately 30 % of our clients receive and benefit from these calls from
our Be Well Team, which helps ensure they receive additional support and referrals needed to achieve improved health outcomes

CALL TYPE - TOTAL AucusT 2021 - MAY 2023

Mental Health 3993
Proactive Engagement |1568
Substance Use 312

Public Disturbance 133

# of Calls by Type
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CLIENT LOCATIONS AucusT 2021 - MAY 2023

Private Residence (1058)
Public Spaces (3304) 5%
Businesses (1134)
By Telephone (1302)* 18%
Police Department (394)

@ Shelter (196)

@ School (78)

14%

15% 42%

*Services provided by telephone may include
both initial responses and follow up calls to
participants to provide case management

services.

CLIENT DEMOGRAPHICS AucusT 2021 - MAY 2023
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CASE MANAGEMENT FOLLOW-UPS ocToBER 2021 -APRIL 2023
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from future 911 calls.
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. Case Management Follow-Ups

() OF DISPATCHED CALLS DID NOT
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PUBLIC SAFETY
HOUSING STATUS OF CLIENTS FOR MORE INFORMATION
AUGUST 2021 - MAY 2023 ABOUT OUR BE WELL PROGRAM:

Unhoused: 66% Visit
www.BeWellHB.com

Housed: 34%

Email
bewellhb@surfcity-hb.org



http://www.bewellhb.com/

